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SUBPROCESSOR TYPE DESCRIPTION LOCATION 

AWS  

(Amazon Web Services) 

Hosting Criteria Software as a Service US 

AWS  

(Amazon Web Services 

Australia Pty, Ltd) 

Hosting Criteria Software as a Service AU 

Fingerprint JS Browser 

fingerprinting library 

Fraud detection for assessment 

security 

US 

Intercom 

 

Live chat Contact relationship manager US 

Office 365 Email Emails to and from Criteria 

(excluding emails with assessment 

data) 

US 

Vercel Hosting & 

Infrastructure 

Application Hosting for Criteria 

automation tooling 

US 
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